
WORKING HOURS OF MEDICOVER MEDICAL CENTRES AND CALL CENTRES 
IN THE CHRISTMAS AND NEW YEAR PERIOD

23 December 2023 
Saturday 

24 December 2023 
Sunday 

CHRISTMAS EVE

25 December 2023 
Monday 

CHRISTMAS

26 December 2023 
Tuesday 

CHRISTMAS

31 December 2023 
Sunday 

NEW YEAR’S EVE

1 January 2024 
Monday 

NEW YEAR

6 January 2024 
Saturday 

EPIPHANY

Medicover Centre Medical 
Centre

Blood drawing 
point

Medical 
Centre

Blood drawing 
point

Medical 
Centre

Blood drawing 
point

Medical 
Centre

Blood drawing 
point

Medical 
Centre

Blood drawing 
point

Medical 
Centre

Blood drawing 
point

Medical 
Centre

Blood drawing 
point

Bielsko-Biała 7:00-14:00 7:30-12:00

closed closed closed closed closed closed closed closed closed closed closed closed

Kraków Fabryczna closed closed

Kraków Jasnogórska 8:00-14:00 8:00-12:00

Kraków Świętokrzyska closed closed

Kraków 
Bora-Komorowskiego 8:00-14:00 8:00-12:00

Kraków Podgórska 8:00-14:00 8:00-12:00

Kraków Czerwone Maki closed closed

Gliwice 7:00-14:00 7:30-11:00

Katowice Chorzowska closed closed

Katowice Żelazna 8:00-14:00 8:00-12:00

Katowice Graniczna 8:00-14:00 8:00-12:00

Katowice Bednorza closed closed

23 December 2023 
Saturday 

24 December 2023 
Sunday 

CHRISTMAS EVE

25 December 2023 
Monday 

CHRISTMAS

26 December 2023 
Tuesday 

CHRISTMAS

31 December 2023 
Sunday 

NEW YEAR’S EVE

1 January 2024 
Monday 

NEW YEAR

6 January 2024 
Saturday 

EPIPHANY

Medicover Contact Centre 
 +48 500 900 500 8:00-18:00 8:00-14:00 closed 8:00-14:00 8:00-14:00 8:00-18:00 8:00-18:00

Telephone Medical Advice 
and chat regarding Primary 
Health Care (general 
practitioner, paediatrician) 
 +48 500 900 510

Telephone Medical Advice  
and Primary Healthcare chat 

07:00-14:00 
Chats with specialists 

unavailable

Telephone Medical Advice  
and Primary Healthcare chat 

07:00-20:00 
Chats with specialists 

unavailable

Telephone Medical Advice  
and Primary Healthcare chat 

07:00-24:00 
Chats with specialists 

unavailable

Telephone Medical Advice  
and Primary Healthcare chat 

07:00-24:00 
Chats with specialists 

unavailable

Telephone Medical Advice  
and Primary Healthcare chat 

07:00-20:00 
Chats with specialists 

unavailable

Telephone Medical Advice  
and Primary Healthcare chat 

07:00-24:00 
Chats with specialists 

unavailable

Telephone Medical Advice  
and Primary Healthcare chat 

07:00-24:00 
Chats with specialists 

unavailable

Urgent medical assistance 
Hot Line Medicover 
 +48 500 900 999

24h


