
OPENING HOURS OF MEDICOVER OPTYK,  
MEDICOVER HOSPITAL AND CALL CENTRE  
IN THE CHRISTMAS AND NEW YEAR PERIOD

Medicover Optyk
24.12.2021 

Friday 
CHRISTMAS EVE

25-26.12.2021 
Saturday & Sunday 

CHRISTMAS

31.12.2021 
Friday 

NEW YEAR’S EVE

01.01.2022 i 06.01.2022 
NEW YEAR (Saturday) 
EPIPHANY (Thursday)

02.01.2022 
Sunday

Warszawa  
Grochowska

closed

closed closed closed closed

Warszawa  
Klimczaka

Warszawa  
Szpital Wilanów

Warszawa  
Atrium

Gdańsk  
Grunwaldzka

Wrocław  
Tarasy Grabiszyńskie 9:00-13:00

Wrocław  
Globis

closed

Katowice  
Graniczna

Gdańsk  
Olivia

Łódź  
Rydza-Śmigłego

Kraków  
Podgórska

Poznań  
Nowy Rynek

24.12.2021 
Friday 

CHRISTMAS EVE

25-26.12.2021 
Saturday & Sunday 

CHRISTMAS

31.12.2021 
Friday 

NEW YEAR’S EVE

01.01.2022 
Saturday 

NEW YEAR
02.01.2022 

Sunday
06.01.2022 

Thursday 
EPIPHANY

Medicover  
Contact Centre 

 +48 500 900 500
07:00-15:00  09:00-15:00 07:00-17:00 09:00-18:00 08:00-18:00 08:00-18:00

Emergency Unit 
Medicover Hospital 

Warszawa

14:00-24:00 
(paediatrician and 

general practitioner) 
16:00-24:00 

(orthopaedist)

08:00-24:00 
(paediatrician and 

general practitioner) 
10.00-24.00 

(orthopaedist)

14:00-24:00 
(paediatrician and 

general practitioner) 
16:00-24:00  

(orthopaedist)

08:00-24.00  
(paediatrician and 

general practitioner) 
10.00-24.00  

(orthopaedist)

08:00-24.00  
(paediatrician and 

general practitioner) 
10.00-24.00  

(orthopaedist)

08:00-24.00  
(paediatrician and 

general practitioner) 
10:00-24.00  

(orthopaedist)

Hospital  
Contact Centre 

 +48 500 900 900
8:00-14:00 closed 8:00-16:00 closed closed closed

Telephone Medical 
Advice and chat 

regarding Primary 
Health Care  

(general practitioner, 
paediatrician) 

 +48 500 900 510

TMA and chat  
06:00-22:00

TMA and chat  
06:00-24:00

TMA and chat  
06:00-22:00

TMA and chat  
06:00-24:00

TMA and chat 
06:00-24:00

TMA and chat  
06:00-24:00

Urgent medical 
assistance 

Hot Line Medicover 
 +48 500 900 999

24h

Visits to Emergency Care are available ONLY after telephone contact  
with Hot Line Medicover at   +48 500 900 999


