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Dear Friends
of the Medicover
Foundation,

Foreword

consensus that a key aspect of stopping the growth of diabetes type 2 is
patient awareness and education leading to healthier behaviour. And healthy
behaviours are best established early in
our lives.

It is with great pleasure that I write this
introduction to the Annual Report of
the Medicover Foundation.
I am proud of the Medicover Foundation as it is a real, practical, and living
illustration of the values, the spirit and
the engagement of the people in Medicover.
Medicover became involved in community charitable activities as early as 1997,
only a few years after Medicover was created. We believed then, and believe just
as strongly today, that as a commercial
healthcare organization we should contribute back to the local communities
in which we operate. As Medicover has
grown, and our organizational and financial resources have increased, we have become able to undertake more ambitious
projects. Now I would like to introduce
in more detail the Foundation’s most
ambitious project to date - the Nationwide Diabetes Prevention Programme,
“PoZdro”, and to explain why the Foundation is proud to be able to support this.

Jonas & Christina af Jochnick

Diabetes type 2 is a global public health
challenge of growing significance. Today there is no cure for diabetes and
with the alarming rate of grow th of
this disease, the threat of premature
death, disability and personal suffering
is touching many people. The cost of
treatment alone could be beyond the
means of national healthcare budgets.
As you probably know, the rapid growth
of this disease is largely a consequence
of modern lifestyles. There is strong
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This is the background to the “PoZdro”
screening and lifestyle change project
beginning in Poland. The Polish programme will run during a period of at
least six years, during which we expect
to screen some 30,000 school children.
As a result we will identify approximately
1,500 children who show risk factors for
the development of diabetes type 2,
provide them with a 2-year lifestyle and
health change programme delivered by
a team of specialists made up of; a doctor, dietician, physical activity specialist
and a psychologist. Seeing early and
encouraging results from the Polish project, it is also my absolute intention and
commitment to find funding to roll this
project on to other Medicover countries.
The project is described in much more
detail in this Report but I wanted to give
you the highlights, and why we see this
as a core project for the Foundation to
support over the coming years. The project has the support and involvement
of the national diabetes champions in
Poland, including Professor Czupryniak
and Professor Myśliwiec, as well Professor Per-Olof Berggren at the Karolinska
Institute in Stockholm who is a worldrenowned diabetes researcher. All three
of these diabetes leaders are members
of this project’s Advisory Board.
The diabetes project exemplifies the
long-term commitment we as an organization have made to the wider cause of
public health and to supporting the development of a sustainable healthcare
system. Including its current commitments over the coming few years, I am
proud to inform you that the Medicover
Foundation has undertaken projects
with budgets in excess of € 5 million
since it was established. Whilst this is
in itself a very significant commitment,
the total impact of the Medicover Foundation is much enhanced by the time
and personal commitment of many of
Medicover’s staff members, sharing
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their energy and their professional expertise to make the Foundation’s projects succeed.

This Foundation’s funding has come
largely from the af Jochnick family,
Medicover’s majority shareholder, and
recently through the Jonas & Christina
af Jochnick Foundation (JCAJ). I would
like to express our gratitude to the af
Jochnick family for their support to this
important cause. In addition, Medicover
has for many years set aside a part of its
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Thank you.

Dziękuję.

Fredrik Ragmark
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network of medical centres, its own
laboratories and highly spe cialized
healthcare facilities and hospitals.

About the
Medicover
Foundation

About the
Medicover
Foundation

Who does the
Medicover
Foundation
want to help?

The Medicover Foundation was established by Medicover in 1997 out of
a feeling of responsibility – in order to
fulfill an important social mission. The
main tasks of the Medicover Foundation, as set out in the articles of association, include:
R aising awareness about the importance of a healthy and safe lifestyle,
P romoting preventive healthcare and
accurate diagnosis,
R aising public awareness about the
necessity for the provision of professional medical services.
The Medicover Foundation’s activity
is conducted on the basis of the long
international experience and expertise
in the field of medicine of the entire

Medicover Group. It focuses, in particular, on educating and supporting local
communities by creating programmes
which directly or indirectly contribute
to improving public health and awareness.
The Medicover Group is a leading private healthcare company in Central
and Eastern Europe. It aims, above all,
to help people improve and sustain
their he alth. The Me dicover Group
is synonymous with comprehensive
healthcare of the highest standard,
confirmed by the high quality of its
services and customer satisfaction. It
serves both businesses and individuals.
A wide range of medical care is provided through inter alia, an extensive

T h e p r o gram m e s an d a c t i v i t i e s of
the Medicover Foundation are developed on the basis of identified needs,
whether within a specific organization
or the wider community. The next step
is to identif y the scope of suppor t
and the necessar y competences and
time. This is how we support different
organizations both in Poland - particularly rescue centres for abandoned
newborns in need of medical care - and
abroad, such as support for the Kasisi
Orphanage in Zambia. The Foundation’s projects and activities also include a long-term programme for the
prevention of lifestyle diseases including diabetes type 2.
Medicover Group employees eagerly
get involved in the activities of the
Medicover Foundation. One example
of a programme developed by em ployees as their own initiative is „Act
for Others”, which provides screening
tests for small communities which have
difficult or limited access to healthcare services. It is not only a practical
and ef fective method of promoting
health and a healthy lifestyle, but also
a good way to involve the community
in a good cause. It often happens that
other socially-oriented organizations

I am glad to support
activities of the Medicover
Foundation – locally as well
as internationally. I am happy
to hear that our contribution
– as the Medicover Group –
makes such a strong impact
on others and helps change
people’s lives. By joining
forces, we have achieved
a lot and we can continue
to do so!
John Stubbington

Chief Operating Officer,
Medicover Group

The Medicover
Foundation developed
a new strategic plan in

2007

out of a feeling of
responsibility – in order
to fulfill an important
social mission.

get involved in the „Act for Others”
programme, which encourages the
promotion of many positive initiatives.

7%

OTHER

Jonas & Christina
af Jochnick Foundation
In 2013 the Jonas & Christina af Jochnick
Foundation decided they would fund the main
Medicover Foundation programme associated
with the prevention of diabetes type 2. The
JCAJ Foundation was founded in 2012 on the
initiative of Jonas af Jochnick, the founder of
Medicover and Synevo, whose goal was to
support charitable projects and initiatives related to broadly-defined healthcare. The main
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objective of the Jonas & Christina af Jochnick
Foundation is to provide reliable funding for
many important projects and manage its donations and assets in such a way as to ensure its
continued growth. The idea of charity is close
to the af Jochnick family, which has made charitable donations regularly, including to organizations such as Hand In Hand, Childhood, or
the Stockholm School of Economics.

The Medicover
Foundation
areas of
activity

46%

10%

EDUCATION

PREVENTIVE
HEALTHCARE

14%

SOCIAL
PROGRAMMES

Source: The Medicover Foundation

23%

EMPLOYEE
VOLUNTEERING
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About the
Medicover
Foundation

Medicover
Foundation’s
mission
The Medicover Foundation was established
to fulfill a social mission, to change reality
for the better and, above all, to convince
children, young people and adults that by
making the right choices on a daily basis,
they can make a real impact on their physical and mental well-being. This mission is
realised through many different activities
which are mainly focused on aspects of social life such as voluntary work, education
and lifestyle.

100 Percent Employee
Volunteering award.
Distinction awarded
to Medicover Foundation
in 2012 for the:

EMPLOYEE

Supporters and employees of the Foundation believe in the power of preventive
healthcare, which can protect each of us
against the consequences of bad habits.
Every day we make choices which have a direct or indirect influence on us and our loved
ones. A bad diet, stress, long hours spent at
work, smoking, alcohol, lack of sleep - these
are just a few of the many negative factors
which consistently damage our health.

believe that together we can do more and
that this is the power behind helping others.

Education
Medicover Foundation’s involvement in education is implemented, among other efforts,
through “medMagazyn”. It is published periodically and is available free of charge at
Medicover Centres all over Poland as well
as online at www.medicover.pl. The magazine is addressed mostly to members and
customers of Medicover Centres. It offers
a variety of useful information on health,
preventive healthcare and promotion of
a safe lifestyle.
Educational activities of the Medicover Foundation also include providing appropriate
medical equipment to educational institutions, which are aimed at protecting children
and young people against the effects of bad
habits. The purpose of the Foundation is to
safeguard children through education and
fun as well as to create a safe environment.

Good lifestyle is
the key to health
The Medicover Foundation is also active in
the field of promoting a healthy lifestyle,
encouraging both small and larger changes
that will allow people to enjoy good health
for many years. The main aim of all the activities in this area is to improve the state of
health of each and every one of us. This is
achieved by persuading people that every
day we can influence our well-being and
that each habit and decision can have important, sometimes negative consequences
for our health. Therefore, the Medicover
Foundation teaches that it is worthwhile
fostering good habits from a young age to
promote a long and healthy life.

VOLUNTEERING Voluntary work
category.

The idea of voluntary work is put into
practice through diverse local initiatives,
proposed and implemented by employees
and co-workers of the Medicover Group.
The Foundation is an organization which has
the necessary infrastructure, knowledge and
experience but to make our activities really
matter and influence others, it is essential to
have committed people who are willing to
help. There are many such volunteers within
the Medicover Group. It is their great hearts
and skills which make it possible to pursue
the Foundation’s mission. We all strongly

Medicover
Foundation’s
activities in the area
of voluntary work
can be divided
into heart- and
competence-based
volunteering.
8

About the
Medicover
Foundation

In
For each patient hospitalized, the
Medicover Hospital donates 10 pln
to the Medicover Foundation.
The hospital team gets involved
in employee volunteering projects
and supports the Medicover
Foundation’s new programme
aimed at the prevention of
diabetes. I am very happy that we
can support the Foundation and
contribute to the execution of its
important activities.

2013
JCAJ Foundation
decided to fund the
main programme
concerning diabetes
prevention.

Loïc Fretard

Managing Director,
Medicover Hospital

Heart-based
voluntary work
The concept of heart-based voluntary work is any activity where
volunteers and employees of the
Medicover Group give their time and
act for a good cause, putting their
hearts into helping those in need.
Examples of heart-based voluntary
work include, among others, supporting Pre-Adoption Intervention
Centres – rescue shelters for newborns – in Otwock and Częstochowa.

Competence-based voluntary
work
Competence-based voluntary
work includes educational activities where volunteers share their
knowledge, expertise and experience for a good cause. It is aimed
mainly at raising social awareness
and knowledge about health, preventive healthcare and a healthy
lifestyle.
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heart-based
voluntary
work

Synevo Laboratories carry out
a full range of tests for children
at the Pre-Adoption Centre
in Otwock free of charge.
Thanks to the tests, adoptive
parents can understand the
medical history of the child they
welcome into their family. We
are happy that the Centres now
can spend the money saved on
tests to develop their activities
and invest in equipment
necessary for the children’s
rehabilitation and their daily
needs.
Tomasz Anyszek, MD, Ph.D.
Managing Director,
Synevo Sp. z o.o.

Hope for children
The Medicover Foundation,
with the he lp of the Me di cover Group and Synevo Laboratories, supports two rescue
shelters for newborns - Pre Adoption Intervention Centres
(IOP Centres) in Otwock and
Częstochowa. There are very
few such facilities in Poland
which aim to help newborn
children deprived of parent al c ar e and facing „s o cial
orphanhood” often with serious health conditions. Joining
forces enabled the Medicover
Foundation to provide fre e
laboratory testing for the babies and to build “Gardens of
Hope” at each Centre – dedicated, safe outdoor areas for
play and rehabilitation.

Infants at “Ufność”
Centre in Częstochowa
In 1999, a group of nurses founded the “Ufność”
Association to help children who had been abandoned by their parents. After many years working
in neonatal departments and witnessing the trauma
of these newborn babies, they could not bear it any
longer and decided to act. Thanks to these people
with great hearts, the rescue shelter for newborns
was established..
Since then more than 600 babies have found loving
homes. The Centre’s top priorities include placing
children into new families as soon as possible and
providing them with medical and nursing care, full
laboratory tests and early rehabilitation.

Infants at IOP Centre
in Otwock

Synevo Laboratory
tests for children
The Pre-Adoption Intervention Centres
are exceptional – rare examples of institutions which perform full laboratory
tests in order to assess the health of
the newborn babies they take into care.
Synevo Laboratories, which is a part of
Medicover Group, carry out a complete
range of tests for babies at IOP Otwock
free of charge. Full diagnosis is often
needed since there is usually no information about the children’s families
and their medical histories. Today’s
medicine and laboratory tests can provide answers to many questions.
Standard laboratory tests are performed
on a regular basis, including blood
and urine analysis, tests for HIV and
toxoplasmosis and others. Moreover,
if required by the child’s condition, the
Foundation ensures a range of additional tests through Synevo Laboratories.

The rescue shelter for newborn babies in Otwock
has been running for over 10 years, during which
time it has helped around 900 babies who, thanks
to special care and the commitment of many people,
have found adoptive families, foster homes or have
returned to their biological families where the crisis
situation had been resolved. The IOP Centre in Otwock not only helps children by providing them with
what they need most – warmth, attention, medical
care, rehabilitation, their own bed - but also finds
them a safe home. It cooperates with adoption centres, foster families, courts, local government bodies
and other institutions which care about the fate of
these children.

	Ensuring medical care and early diagnosis of each baby’s health,
Allowing waiting-for-adoption contact with their prospective adoptive parents,
	Enabling and supporting adoptive parents in establishing physical
and psychological relationships with the baby by providing them
with practical knowledge about how to care for a newborn baby
and giving them the opportunity to stay with the child all day.
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The interventive nature of the
“Ufność” centre, whose purpose
is to minimize a child’s stay on
the ward of a care facility, led
to the creation of our medical
centre which is unique in the
country. Through many years
of cooperation with adoption
centres, courts, and organizations
and institutions operating in the
area of child support, we have
helped a lot of babies find a home
where they can feel the warmth
of a family. Thus, our centre gives
unwanted children a chance for
happiness.
Bernadetta Strąk

President of the “Ufność” Centre

Standards of care at the IOP Centres
Providing babies with optimal conditions for their development,
including round-the-clock care: appropriate social and nursing
conditions (eliminating the symptoms of ”orphan syndrome”),

heart-based
voluntary
work

The „Trust” Centre
in Częstochowa
has helped over

The Pre-Adoption Intervention
Centre in Otwock
has helped almost

children.

children.

We often know nothing
about the children who
come to us; we do not
see their parents. So we
try to get to know them
and learn as much as we
can about them when
they are here. That’s why
we provide laboratory
and psychological tests.
We want these children
to spend as short a time
as possible here and to
find families for them
as soon as we can. And,
while they are with us,
we want them to receive
the best possible care as if they were our own
children.
Dorota Polańska

President of the IOP Centre
in Otwock

600 900
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The total value of
both investments
amounted to ca.

PLN 100,000
(including PLN 30,000
from the pro bono
contribution of the
Foundation’s
partners).
Scan the page with a smartphone
or tablet and learn more.
Go to page 4 for instructions.

Garden of Hope
There used to be no designated outside areas at the IOP Centres where
children could play, be rehabilitated
or spend time. This is important not
only because it enables children to
be in the fresh air, but also because
it allows effective rehabilitation and
quicker recovery. The Medicover
Foundation and its volunteers took
up the challenge of creating the
“Gardens of Hope” – designated
outdoor areas for children to bring
them joy and solace in a colourful
environment. The surroundings of
the Centres have been transformed
- cosy, colorful play areas have been
created where everyone can feel
happy and safe.
The concept of the “Garden of Hope”
in Otwock was developed from
scratch. The design was prepared by
architects in cooperation with the
Medicover Foundation and approved
by Dorota Polańska, Director of the
IOP Centre. Volunteers did a lot of
work, from cleaning up the terrain,
assembling furniture, planting flowers, to fixing decorative elements.
Companies which are normally involved in building new Medicover
health facilities took part in this
project, by contributing their work
pro bono or reducing their prices to
the costs of materials. 20 volunteers
took part in the event – Medicover
employees and partners of the
Foundation. On 2 June 2012, Chil-

dren’s Day, representatives of the Foundation, along with Medicover volunteers and
partners, met at the Centre in Otwock to
complete the work and officially open the
“Garden of Hope”.
The project to build a similar “Garden
of Hope” for the “Ufność” Centre in
Częstochowa was carried out by the
Medicover Foundation on 5 October 2013.
On this day, during a special event, volunteers helped build a colourful outdoor
play area for the children. They also
worked inside the building and in the surrounding garden, cleaning the area and
cutting the grass, helping with construction and gardening works. The volunteers’
involvement in this project was amazing.
They spared no effort to create a friendly
and colourful area where children can play
and be rehabilitated. That day they were
not office workers, but a real gardening
and construction team.

heart-based
voluntary
work

Darek Malczyk

Customer Service Manager
at the Medicover Hospital

By sharing our hearts we can do a lot for others. There are many people in need
of help and a lot of people willing to help. However, we need people who can
show us how to help, who open our eyes to what’s going on, sometimes right
under our noses. Bernadetta and her team are people with great hearts and
commitment who do great things.
Supporting the “Garden of Hope” project was a great experience for me - one
which teaches humility and makes you realise that we have something to share,
and that it is worthwhile to help others and one should never stop doing so.
Monika Udałow

Chief Accountant, Medicover and Damiana

Collection
of diapers
for newborns
To s u p p o r t t h e P r e - A d o p tion Inte r ve ntion C e ntr e in
Częstochowa, Medicover employees organized a campaign
to collect diapers for the babies.
Employees from across Poland
eagerly engaged in this initiative. They managed to collect
more than 100 packages of diapers and wipes, worth some PLN
4,000, which covers the monthly
demand of the Centre. The diapers and wipes were given to the
Centre during the official opening of the “Garden of Hope”.
12

This was a fantastic initiative! A day full of hard work,
beautiful emotions and touching moments. Activities
like this make us look at the world from a different
perspective and show us that we cannot be indifferent
to cries for help. The event was also a perfect
opportunity to integrate and an excellent example of
how Medicover values can translate into real life. I hope
there will be many more such initiatives!

Summary of activities in Częstochowa
and Otwock:
150
22
4
5000
20
300
6
120
2

More than 150 people, including 50 volunteers from the Medicover Foundation, took part in the events.
The activities were supported by 22 external partners.
Representatives of the 4 following corporate foundations were actively involved:
BGŻ Foundation, Leroy Merlin Foundation, Adoptive Families Foundation and Medicover Foundation.
A total area of 5,000m² was refurbished.
20 tons of earth were moved.
300 paving slabs were laid.
6 wooden parrots were displayed.
120 m² of paving cobbles were laid.
2 “Gardens of Hope” – areas for children’s rehabilitation
and play – were built.
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Example of projects
initiated by Medicover Group
employees

Stair climbing
Aim: This programme was to encourage and motivate
Medicover Group employees to improve their own
health by taking the stairs instead of elevators (both at
work and at home). It lasted one month, during which
7,500 flights of stairs were climbed. All those who took
part and completed the activity received a prize commemorating their effort.
Participants: Medicover employees from Warsaw, Kielce
and Cracow and employees from the Damian Medical
Centres.

Scan the page with a smartphone
or tablet and learn more.
Go to page 4 for instructions.

heart-based
voluntary
work

Food
collection
“Santa Claus loves
all children”
Aim: In December 2013, a Christmas
event - “Santa Claus loves all children”
- was organized for children from the
Amicus Rehabilitation Centre. Medicover Foundation volunteers became
actively involved in this great initiative
by helping to arrange the catering,
playing games with the children and
making Christmas decorations.
Beneficiaries: Sick and disabled children
- patients of the Amicus Rehabilitation
Centre in Warsaw.

Stay healthy
Aim: Classes for children in school organized by Dr Agnieszka Motyl, a volunteer of the Medicover Foundation.
During the classes children learned
about key aspects of a healthy diet
through the use of colourful charts.
Beneficiaries: Students of the following
schools: no. 48 Grouping of Schools in
Warsaw; the Janusz Korczak no. 67 Integreated Primary School in Łódź.
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Within the scope of heart-based voluntary work, the Medicover
Foundation supports employees in preparing and implementing
various projects aimed at helping others. These projects cover
different areas of social activity and are always addressed at
a specific group of people in need. Here is a selection of employee initiatives.

Korczak’s
Children Home
Aim: Since 1997, children living in the
Janusz Korczak Children’s Home no.
2 in War saw have be en covere d by
a Medicover healthcare plan. In 2013,
16 additional children were included in
the plan. Today 69 children are covered
by Medicover. In December 2013, Medicover Foundation employees organized a collection of school items which
were distributed to children during the
Christmas event.
Beneficiaries: Children from the Janusz
Korczak Children’s Home no. 2 in Warsaw.

Aim: This activity is aimed at preventing food waste and reducing
malnutrition in different areas of
Poland. It is organized in cooperation with the Federation of Polish
Food Banks. In 2013, two such initiatives were conducted, as a result
of which over 0.5 ton of food was
collected.
Beneficiaries: People supported by
charities, the poor, single parents,
large families, homeless people, the
sick and unemployed.

Organizing Christmas collection
of school articles for children was
a double joy. I was pleasantly
surprised by the commitment of
my colleagues from Medicover
who generously supported
children and on the other side - the
joy on children’s faces during the
Christmas meeting was the best
acknowledgment one can imagine.
I will surely engage in similar
initiatives in the future. I wish to
thank the Medicover team for
openness, willingness to help and
the fact that one can always count
on them.

The food items we collect have
great power - they help those
in need have a better Christmas
or Easter. I am very glad to
see that interest in our activity
is increasing year by year and
that there are more and more
volunteers and employees
becoming involved. I am proud
that a one-time, local project
has grown into a large initiative
covering the entire country,
thus becoming a Medicover
tradition. I wish to thank all
those involved – without you,
dear friends, we wouldn’t
have been able to make this
successful.

Irmina Małodobra

Artur Opaśnik

Business Relations Coordinator,
Medicover

Help Desk Specialist, Medicover

“Together against leukaemia”
Aim: Blood donation and registration of potential
bone marrow donors organized in December 2012
in the village of Łączany near Cracow. The initiative
was welcomed with great enthusiasm as 764 people people volunteered to be screened as potential
bone marrow donors.

Beneficiaries: Action intended
for people suffering from leukaemia.

Health Centre for the Health
screening
Homeless
in Rabka
Aim: The Health Centre for the Homeless is managed by the Warsaw division of the “Doctors of
Hope” Association - one of two such places in Poland. The facility offers homeless people consultations with doctors, treatment, including surgical
and dental procedures, as well as nursing services.
The doctors working there are volunteers and all
necessary tests are carried out free of charge by
Synevo Laboratories.
Beneficiaries: The Health Centre for the Homeless
provides medical services and care to the homeless,
people living in poverty and all those who cannot
afford basic treatment and do not have health insurance.

Aim: Blood donation and registration of potential bone marrow donors from the area of
Rabka-Zdrój. The initiative was
welcomed with great enthusiasm among the residents and
supported by the head of the
local health centre.
Beneficiaries: Action intended
for people suffering from leukaemia.
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Heart-based
voluntary
work

International projects
in other Medicover
countries and overseas
The activities of the Medicover Foundation and the entire Medicover Group
are not just limited to projects in Poland. The Foundation also operates
internationally, ac tively suppor ting
a range of initiatives.

Smiling Hospital
Foundation,
Hungary
I chose to work for Medicover because I wanted to be part of an
organization that is improving the
health and well-being of the people in our region. I find this is true
for many of my colleagues as well,
whether or not they have medical qualifications. The Medicover
Foundation is very important to me
because it gives all of us a way of
applying our ideas and energies to
make a difference to the quality of
life in the societies in which we live.
Richard Sands

Group Strategy Director

In 2013, the Medicover Foundation
cooperated with the Smiling Hospital
Foundation in Hungar y. The Smiling
Hospital Foundation focuses mainly
on activities in children’s wards, where
volunteers organize games, art classes
and other forms of entertainment for
children in order to make their hospital stay more enjoyable. Thanks to this
partnership, similar activities will be
organized in the future in Polish hospitals.

Heart-based voluntary work –
summary of activities

tory tests and medical consultations,
conducted by Synevo and Medicover
in Romania. In addition, a Synevo representative participated in a “Master
Chef” event organized by the Centre,
which will surely stick in his mind for
many years to come.

Within the last few years the Medicover Foundation has
succeeded not only in engaging employees in voluntary work
but also in creating a variety of interesting ways to help others,
ideally suited to individual abilities and competencies. The
Medicover Group has fantastic employees who are always
willing to help. Thanks to their commitment we can support
local communities and contribute to improving people’s state of
health and raising their level of health awareness. Together we
can change the world for the better.

Our Kids,
Ukraine
The Medicover Foundation cooperated
with the German Ukrainian Society on
the „Our Kids” project. This is a pilot
programme aimed at helping street
children in Ukraine through activities
combining best practices from Ukraine
and the European Union.

Raluca Down
Centre, Romania
This project supports the Raluca Down
Centre for teenagers with Down Syndrome. It provides financial support
to the facility as well as free labora-

Heart-based
voluntary
work

Dagmara Iwaniak

Project Coordinator at the Medicover Foundation

Voluntary work
allows people busy
with everyday duties
to stop and do
something good for
others. It triggers
a lot of deep,
positive emotions,
makes people feel fulfilled, gives
them joy and a lot of satisfaction,
which translates into an increased
involvement in work. Working
together with colleagues to help
people outside the company creates
a new dimension of teamwork and
increases pride in belonging to
a company that engages in initiatives
which aid others.

In the beginning,
there were
only two of us
but over time
several people
have joined our
initiatives. We
help others, and
at the same time we become
more integrated. We expect to
expand our activities so that we
can reach all towns and villages,
even the smallest ones.

We begin by
identifying the
needs of a particular
social group.
Then we organize
appropriate
activities. For
example, a person
suffering from leukaemia comes
to us and asks for support and we
arrange a blood donation event
to find potential bone marrow
donors. And this is how the ideas
for our future activities come up.

Anna Buszydło

Nursing Team Coordinator, Medicover
Centre Bora-Komorowskiego

Małgorzata Grela

Hospitalization and Hot-line
Coordinator

Beata Wojciechowska

Raluca Down Center is a place where you find teenagers
and young adults with Down Syndrome who have warm
hearts, so willing to do something with their hands, to
manufacture nice things such as gifts for Christmas or Easter
time, to be useful for themselves and for society, to reduce
the burden which is on their parents’ or relatives’ shoulders.
But they need support, they need medical assistance to
monitor their condition and also to see the good will of the
people who want to talk with them, to share the time with
them in order to make them feel they are being taken into
account by the others.
Cristina Florescu-Moraid

Synevo Central Lab Country Director Romania, Republic of
Moldova, Bulgaria & Serbia

HR Director

98%

100%

I want to
help others

62%

It is a useful and interesting
way to spend time

53%

It is a good opportunity to
integrate with your colleagues

80%

50%

It gives me a chance to
use and develop my competences

60%

48%

40%

The main reasons
Medicover Group
employees get
involved in
voluntary work

My family has a tradition
of helping others

38%

20%

I have been encouraged
by my colleagues

0%

Source: The Medicover Foundation
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heart and
competence-based
voluntary
work

heart and
competence-based
voluntary
work

At present,
there are

260
children staying
at the Kasisi
Children’s
Home.

Volunteers’
contributions
to the trip:
Time
Commitment
Leave from work
Contribution towards
the cost of the plane
ticket
Cost of vaccinations

Kasisi – a place where
miracles happen
The Kasisi Children’s Home, established
in 1926 by Polish nuns, provides shelter
for 260 orphaned or abandoned children from all over Zambia. It is funded
entirely through donations from individuals, companies and institutions.
The Kasisi Children’s Home is also supported by the Kasisi Foundation, set up
specifically for this purpose by Szymon
Hołownia, a well-known journalist.
Since 2012, the Medicover Foundation
has supported Kasisi through a special
programme, “Hope for Kasisi”. The
Medicover Foundation enables volunteers to travel to Zambia to help the
Kasisi children.
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So far, four Medicover volunteers – doctors
and nurses, have visited Kasisi to provide
medical treatment and care for the children. Their generosity and willingness to
help others are a great example to us all.
At the end of 2013, the Medicover
Foundation began preparations with Kasisi for the next step of the programme
where physiotherapists will be needed
most. The programme also allows one
person without medical training to participate, organizing leisure activities for
the children.

I believe that helping those in need
is priceless. Such initiatives make
us see the world and our everyday
problems from a totally different
perspective. This was the journey
of my life and a great experience.
I recommend it to anyone. All
it takes is to summon up the
courage.
Patryk Kononowicz

Dentistry Coordinator, Medicover

Equipment
donated to
the Kasisi
Children’s
Home:
Suitcase with
lenses for eyesight
examinations
1,300 pairs of
glasses
Germicidal lamps
Ultrasound machine

I want to show through my Foundation that helping others is not
about pity, but it is about meeting people and deriving happiness
from the fact that by giving something from ourselves we can
get a completely new world in return. We share what we have
with the Kasisi children, and they will share themselves with us.
This way the Kasisi Children’s Home is becoming a place filled
with life and joy. Although there’s shortage of money and not
all the children are healthy, they are full of such happiness that
absolutely everyone who comes here thinks only about when they
will be able to come back.
Szymon Hołownia,

Founder of the Kasisi Foundation
photo: Mateusz Hołownia
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heart and
competence-based
voluntary
work

“Together against
diabetes type 2”

Scan the page with a smartphone
or tablet and learn more.
Go to page 4 for instructions.

1000 km

distance covered
by the cyclists.

The final stage of the ride
ended in the town of Hel,
a magical place, near where
I have recently been living and
working. I am grateful to be
able to work with so many
kind and selfless people. As the
“Blue Town” showed, people
are very interested in diabetes
and first aid, and their needs in
these areas are tremendous. It
is worthwhile organizing such
events. I strongly encourage
everybody to get involved in
similar initiatives.

There are some keen cyclists in our company. I’m glad that we managed
to gather together as a group and then, together with the Medicover
Foundation which we had asked for support, to prepare the concept of
our ride and how it could serve a good cause. We went there as a group
in order to draw attention to the problem of diabetes type 2.

Kornelia Ochel

Marcin Łukasiewicz

Training Coordinator

heart and
competence-based
voluntary
work

Medicover Development & Investment Director

Hel
Sopot

I am very proud of our team and
our collective success. The journey
was sometimes easy, sometimes
hard, depending on the weather and
terrain. One thing is for sure – we
supported each other all the way and
our strength was in our group. We will
always remember this adventure. We
managed to overcome our weaknesses
and achieved something which
probably has a different meaning for
each of us. I am happy that we could
participate in an undertaking which let
us combine personal satisfaction with
helping others.
Ireneusz Urbanke

On 22 June 2013, nine adventurous Medicover volunteers set off
on a bicycle ride from Zakopane
to Hel, as part of the Medicover
Foundation campaign “Together
against diabetes type 2”. For eight
days they abandoned their everyday lives – families, home and
work - to c ycle across Poland,
promoting a healthy lifestyle as
well as the prevention and battle
against diabetes type 2. The cyclists covered nearly 1000 km in
total. During their journey, „Blue
Towns” were set up in Wadowice
and Hel to promote diabetes prevention. Why “blue”? Because
this is the international symbol
for the fight against diabetes.

Kwidzyn

Hel is a friendly town.
I willingly support activities
which help others. We are
aware of the difficulties in
accessing healthcare services
and specialist tests. Medicover
initiatives like this help people
who have diabetes. They can
benefit from events like this
and support from volunteers.

Legend

Toruń

Start
Finish
Town

Krośniewice

Blue
Town
Route

Piotrków Trybunalski

Mirosław Wądołowski

President of the Town of Hel
Myszków

Captain of the Cycling Team
Wadowice

Blue Towns
The Medicover Foundation and its volunteers organized
the „Blue Towns” en route - in the towns of Wadowice
and Hel (at the start and end of the ride respectively).
Their purpose was to promote diabetes prevention
among local communities.
Town residents could benefit from free tests such as:
Blood glucose level,
Cholesterol level,
Blood pressure measurement.
They could also seek advice from specialists, such
as dietitians.
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Bicycle ride statistics:
1000 km / 8 days
525
100
21
7

Zakopane

The cyclists covered nearly 1,000 km in 8 days.
525 people benefited from free screening tests in the
“Blue Towns”
Almost 100 volunteers supported the event.
21 partners were involved in the initiative, providing
expertise and organizational support.
7 towns organized welcome events for the cyclists along
the route.
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Competence
close at hand

COMPETENCE-BASED
VOLUNTARY
WORK

COMPETENCE-BASED
VOLUNTARY
WORK

Medicover Foundation aims to promote active, pro-health attitudes in
society. The Foundation encourages
preventive medicine and health education in the broad sense and supports measures for the early detection
of diseases and accurate diagnosis.
“medMagazyn”, the free magazine
published by the Foundation which
promotes a healthy lifestyle, plays
an important role in achieving these
objectives.
The magazine is a tool which allows the Foundation to share its
knowledge, experience and skills
with readers, providing support for
its educational activities. Topics are
presented in a clear and understandable way and cover issues of concern
to many of us. The magazine is aimed
at both healthy people and patients
suffering from different conditions.
“medMagazyn” is a non-profit publication. All funds raised from the
publication are put towards implementing the Foundation’s aims and
charitable activities.
Happy reading.

“medMagazyn” –
areas of

education
I have been a Medicover doctor for
years. I consider “medMagazyn” an
important initiative which provides our
patients with guidance and education
concerning such important issues as
health and prevention. Ensuring the
correctness of the “medMagazyn”
content is a task which gives me a lot
of satisfaction.
Prof. Bożena Walewska-Zielecka MD, Ph.D.

Available free
of charge
Published
periodically
Bi-monthly
magazine
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Hard copies are available at
Medicover Centres and a digital
version is available on
www.medicover.pl

Healthy lifestyle

Preventive healthcare
Accurate diagnosis

Early disease detection

Deputy Director for Clinical Affairs

Medicover
Foundation
Editorial Board
Available to general
public

Health

The content of “medMagaz yn” is super vised by the
Medicover Foundation Editorial Board. The Board members, who donate their time
and services, comprise of people with many years’ experience, whose everyday work
is connected with medicine
from both the practical and
theoretical perspective.

Members of the
Editorial Board

Jacek Walewski MD, Ph.D.,
Deputy Regional Medical Director of
Medicover Centres

Marcin Radziwiłł,
President of the Medicover Foundation,
Chief Editor

Marek Drzewiecki, MD,
Deputy Regional Medical Director of
Medicover Centres, South Region

Prof. Bożena Walewska-Zielecka,
MD, Ph.D.,
Deputy Director for Clinical Affairs

Małgorzata Kiljańska, MD,
Deputy Director for Medical Quality,
Medicover

Katarzyna Gorzelak-Kostrzewska,
MD, Ph.D.,
Manager for Preventive Healthcare and
Occupational Medicine

Agnieszka Motyl, MD,
Family Medicine Specialist and
Epidemiologist from the Medicover Clinical
Department

Ewa Kurowska-Mroczek, MD, Ph.D.
Aleksandra Rymsza, MD, Ph.D.

Marta Falkowska,
Specialist for Preventive Healthcare and
Health Promotion

Piotr Soszyński, MD, Ph.D.,
Medical Director, Member of the Management
Board of Medicover Sp. z o.o.

Magdalena Kalinowska,
Specialist for Preventive Healthcare and
Health Promotion

Marzena Kołoszczyk,
Marketing Director
Patryk Kononowicz,
Dentistry Coordinator,
Sonia Kondratowicz,
Customer Service Director
Izabela MurawskaChojnowska,
Sales and Marketing Manager,
Medicover Hospital
Kamila Szarejko,
Project Manager, Medicover
Foundation
Ireneusz Urbanke,
Director of Emergency Services
Development
Maciej Zdrodowski,
Chief Specialist for Ergonomics
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Nationwide
Programme
for Diabetes
Prevention

Nationwide Programme
for Diabetes Prevention
“PoZdro”

For me, as a mother of two daughters, preventive healthcare is
very important and I am glad that the company I work for shares
the best it has with society. The “PoZdro” programme is a perfectly
well-prepared initiative which will certainly help reduce the incidence of diabetes among young people and most of all - change
their lifestyle through healthy eating and increased physical activity.
Personally, it is important to me that I could participate in preparing
communications for this project. I hope the activities promoting the
programme which we have developed will appeal to young people
and encourage them to participate in this initiative.
Marzena Kołoszczyk

Marketing Director, Medicover

The Medicover Foundation has
prepared a programme consisting
of three complementary measures
that can be combined in different
configurations to form a comprehensive
tool for health screening, intervention
and education.
The system enables the creation of an interdisciplinary, long-term
healthcare programme which responds to the health needs of
the local community (epidemiology, organization of healthcare
services) and which can be adapted to their organizational
capabilities.
Kamila Szarejko

Project Manager, Medicover Foundation

In order to achieve the highest standards in the organization and implementation
of the PoZdro programme, the Medicover Foundation established a Scientific Advisory Board, which includes representatives from the Polish Diabetes Association,
the Karolinska Institute in Sweden and the Polish Society for Health Programmes.
The participation of experts from the medical and scientific world, alongside the
experience in health programme application and knowledge of the Polish healthcare system, will guarantee the highest quality of programme implementation.

The Scientific Advisory Board is composed of:
Piotr Soszyński, MD, Ph.D.

Tomasz Anyszek, MD, Ph. D.

Member of the Management Board of
Medicover Poland

Managing Director, Synevo Sp. z o.o.

MARCIN RADZIWIŁŁ

Consulting Board

Prof. Leszek Czupryniak
President of the Polish Diabetes Association
Prof. Małgorzata Myśliwiec
Chief of the Paediatric Section at the Polish
Diabetes Association
Prof. Per-Olof Berggren
the Karolinska Institute in Sweden

Jacek Walewski MD, Ph.D.
Diabetologist, Deputy Regional Medical
Director of Medicover Centres
MONIKA LECH MD, Ph.D.
Paediatrician, Diabetologist, Medicover
Hospital

MAREK JANKOWSKI, Ph.D. Public
Health, Member of the Scientific Advisory
Board of the Polish Society for Health
Programs
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To improve the state of health of 13-year-old children (1st year junior high school
students) from selected Polish cities by
reducing the risk of diabetes and other
lifestyle diseases.

Detailed objectives:
 o raise health awareness among chilT
dren and their parents (guardians)
leading them to make permanent changes to their lifestyles in terms of health
behaviours.

To identify children at risk of developing
diabetes type 2 or other lifestyle-based
diseases.
To reduce the risk of the occurrence of
diabetes type 2, among teenagers participating in the programme.
To raise teachers’ competence in promoting a healthy lifestyle.
To increase the engagement of junior high
schools in promoting healthy attitudes
and measures to prevent diabetes type 2.
To reduce the occurrence of weight problems and obesity in children and young
people.

Tasks:

The Scientific Advisory Board

President of the Medicover Foundation

Main objective of the
programme:

Primary
stage:
To carry out a comprehensive health analysis (KAZ) in junior high schools in the
form of screening tests of 1st year students.

Stages of support
for school staff:
To conduct training of school staff in how to develop and implement a health
policy within the school and to provide them with innovative tools for health
education.
To prepare interactive, multimedia lessons which present the benefits of a healthy
lifestyle in an interesting way, and meet Ministry of Education requirements.

Specialist
stage:
To provide a two-year, integrated, individual care plan for those children
identified to be at risk of developing diabetes or other lifestyle-based diseases
and their families.
To organize educational workshops for families involved in the integrated
individual care plan.

Objectives in
figures:
The programme will cover:

30,000 junior high school
students – primary stage.

 ,500 children – specialist care.
1
3,000 people – Educational
Workshops.

4 cities in Poland
6 years

In order to avoid
obesity and being
overweight,
it is essential
to remember
preventive
measures which
should include
the whole family and the child’s
environment. For this reason, teaching
school staff, starting in kindergarten,
plays a vital role in the prevention and
treatment of obesity and diabetes
type 2. Whether or not we fall ill
depends on 50%-70% factors that
we are responsible for ourselves. The
Medicover Foundation’s programme
aim is to make people aware of these
factors.
Prof. Małgorzata Myśliwiec

Chief of the Paediatric Section at the Polish
Diabetes Association
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Specialist Care
Module

Primary
Module

Nationwide
Programme
for Diabetes
Prevention

Who are we helping?
The primary module includes populationbased measures intended for children
aged 12-13 (1st year, junior high school).

Informative and educational measures
are aimed at children’s parents and
guardians.
The reporting activities are addressed
to the management of educational institutions, local authorities and other
interested parties.

 creening tests are targeted at junior
S
high school students.

Who are we helping?
The school support module includes
measures within the scope of health
coaching and education for school staff
(junior high schools):
Teachers will be given the necessary
knowledge and skills to increase their
competence in promoting a healthy lifestyle in the school setting.
School directors and teachers’ boards will
have access to an internet service which

Michał Brzeziński, MD, Ph.D.
Vice President of the Polish Society
for Health Programmes

The specialist care module provides preventive measures intended for children
aged 12-13 with identified risk factors
for developing diabetes type 2 and potentially other lifestyle-based diseases.
The intervention activities apply to junior
high school students, parents or guardians (family).
Reports will be provided to local authorities, research and healthcare facilities
with an interest in the subject.

What is the objective?

Support
at school

The most valuable
aspect of the Medicover
Foundation programme is
its comprehensive nature.
These measures will have an
impact on the institutions and
people who make decisions
about children’s health. The
programme focuses not
only on education, but also
on creating an environment
that is conducive to making
changes in children’s lifestyles.

Who are we helping?

The measures are aimed at reducing risk
factors for diabetes type 2 in children
by providing specialist support to their
families to help them adopt healthy lifestyles. This support consists of ensuring
long-term (2-year) care through a dedicated team of specialists who assist in the
process of making changes in children’s

lifestyles and their family’s. The team includes a physician, a dietician, a psychologist and a physical activity expert.

How is a healthy lifestyle
plan prepared?
Children with identified risk factors will
be covered by the 2-year care scheme of
8 meetings. Each meeting consists of consultations with 4 specialists: a physician,
a dietician, a psychologist and a physical
activity expert. The meetings are aimed
at detecting individual problems and
suggesting simple ways of getting fit,
losing weight and improving one’s state
of health.

allows monitoring of activities carried out
within the framework of school health
policies.

What is the objective?
To improve the quality of school health
education, which in turn will reduce the
risk of children developing diabetes type 2.

The specialist stage is accompanied
by an educational workshop

It is estimated that there are 3 million
people with diabetes in Poland.
I believe that most of these cases
could have been avoided by changing
people’s lifestyles. The Medicover
Foundation’s programme is
a response to this alarming situation.
It is an excellent and comprehensive
tool which will influence both home
and school settings. Each element of
the programme has its substantive
justification and I believe that it will
bring the desired results.
Prof. Leszek Czupryniak

President of the Polish Diabetes
Association

The specialist care module provides an educational workshop intended for the families
of children who are diagnosed with risk factors for diabetes type 2. The workshop is
an integral part of the specialist care module.

Interdisciplinary Specialist Care
1ST year
1

I

2

3

II

4

III

5

6

IV

7

2ND year
8

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

V

VI

VII

VIII

During the two-year-programme, people in the risk group participate in 8 meetings. Each meeting
consists of consultations with an interdisciplinary team of specialists composed of a physician, a dietician,
a psychologist and a physical activity expert. In addition, throughout the duration of the programme,
participants have access to a specially-prepared internet service. Laboratory tests are also carried out on
a regular basis.
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The Nationwide Programme for
Diabetes - “PoZdro” - plays a vital
role in proving that it is possible to
introduce early measures to raise
awareness about health risks and to
improve health behaviours among
teenagers which can produce the desired results. It is only
through early intervention that we can prevent an epidemic of the
lifestyle-based diseases.

Synevo supports the Medicover
Foundation’s programme because we
realize how important it is to ensure
a healthy future for all children. The
program is a great example of the
combination of disease prevention
and education, which has long-lasting benefits. Moreover, it shows the
importance of laboratory tests in the
diagnosis of diseases and monitoring
the state of health.

Piotr Soszyński, MD, Ph.D.

Philippe Ballero

Member of the Management Board of Medicover Poland

Chief Operating Officer, Synevo Division
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COOPERATION

Coalition
“Presidents – Volunteers”
The most important aspect of the Medicover Foundation are the people who
support it, who are willing to engage in
activities, selflessly helping those in need
and dedicating their time to others.
Paweł Kacprzyk, President of the Management Board of Medicover Poland,

When developing the company,
we could not forget about the
needs of others. I would like us
to promote preventive healthcare
and health education within the
scope of so-called corporate
social responsibility. This is the
responsibility of each of us, and
we have strong competence in this
area.

is involved in one such noble initiative
called Coalition of „President - Volunteers 2011”. The purpose of the Coalition is to promote voluntary work and
encourage pro-social attitudes and behaviour through CEOs who share their
time, knowledge and experience in various types of voluntary projects . By engaging in different activities, CEOs and
high-level managers promote voluntary
work and broadly-defined social responsibility in their companies.

Paweł Kacprzyk

International Volunteer
Day – conference

On 11 June 2013, the presidents of the
largest companies in Poland, including
Paweł Kacprzyk, became theatre staff
for one day and took part in a unique event called „Children’s Day with
Presidents - Volunteers”, held in the
“Kamienica” theatre in Warsaw. Their
tasks included validating tickets and
hanging coats. They were supported
by Medicover Foundation volunteers.

On 5 December 2013 (International Volunteer Day), a special conference was organized entitled “Voluntary work as a route
to responsible leadership”. Medicover
Foundation was represented by Ireneusz
Urbanke, Director for Emergency Services
Development, who described with great
passion the “Together against diabetes type
2” bicycle tour across Poland.

Operating standards for Foundations
The Donors Forum undertook an initiative aimed at developing operating
standards for corporate foundations.
The project is entitled „Improving the
quality of public tasks implemented by
corporate foundations in Poland”.
Work on the project, including seminars and workshops, culminating in the
publication of a manual of standards
and methods for their implementation,
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will last 2.5 years. Topics submitted by the
participating parties include among others:
Relations between the donor and beneficiaries,
Methods of funding and managing the
finances of corporate foundations,
Openness and transparency of foundation activities.
Representatives of the Medicover Foundation are actively involved in this project.

September 2009

May 2011

June 2010

Cooperation with the TVN Foundation and the TV
show “Dzień Dobry TVN” – a vaccination campaign
against the HPV virus.

M e di cov e r b e g an a j o int
programme with the Józef
Piłsudski University of Physical Education (AWF) in Warsaw on the introduction of
nursing studies. The nursing
studies course, jointly run by
AWF and Medicover, meets
the highest European nursing education standards.

A team of Medicover paramedics, in
cooperation with the Children’s University, ran first aid workshops for young
students. In addition, the Medicover
Hospital in Warsaw hosted classes in
medical analytics.

Medicover donated USD 100,000 to the St. Damien
Paediatric Hospital in Port-au-Prince for the purchase of urgently-needed medical equipment and
supplies to help victims of the Haiti earthquake.

Examples of initiatives carried out by the
Coalition “Presidents – Volunteers”
Mr Emilian Kamiński made his
theatre available for a day to the
employees of Capgemini, who
gave a performance of „Little Red
Riding Hood”. I was impressed
that people who deal on a daily
basis with something completely
different were able to prepare
and perform a play in such
a professional way. Before the
play started, my colleague Edyta
Szymańska and I, helped Paweł
Kacprzyk welcome children to
the theatre. Our CEO checked
and validated tickets and we
helped children find their seats.
I am happy to work in a company
which gets involved in a range of
voluntary work and that our CEO
himself sets an example.
Jolanta Kudyba

Nursing Team Coordinator, Medicover
Centre Atrium

PREVIOUS
PROJECTS

Although this report focuses on the
Medicover Foundation’s activities in
the years 2012–2013, it is also worth
presenting a sample of initiatives
undertaken earlier.

March 2010

President of the Management Board

Presidents for Kids –
Children’s Day

Some facts
from the past

The Medicover Group, together with Marek Płoszczynski,
founder of the Damiana Medical Centre, made a donation of

PLN 750,000

The Warsaw Hospice
for Children

The Children’s
Foundation
“Help in Time”

The Foundation
Against Leukaemia
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Thank you!
SUMMARY

For the last two years, the Medicover Foundation has carried out
a significant number of initiatives and projects to develop active prohealth attitudes. What matters to us is that we manage to help local
communities, where knowledge about medicine and access to healthcare services are difficult or limited. The Foundation’s activities are also
aimed at relieving the pain of the sick or helping with rehabilitation,
which translates into joy and smiles on the faces of those who need
help the most.
This has been a very intense time for the Medicover Foundation’s employees, filled with hard work but much success which let us face the
future with courage. One measure of our achievements is the fact that
after two years of activities, the Medicover Foundation has gained the
status of a trustworthy „brand”. We are happy that the number of
projects is constantly increasing and that our challenges for the future
are new projects and helping an increasing number of people.
However, we would never have managed to succeed by ourselves.
We would like to thank the whole Medicover Group, all our partners
and our amazing volunteers. It is wonderful that we can always count
on you.

Together we can do more!

Dagmara Iwaniak
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Kamila Szarejko

Marcin Radziwiłł

31

w w w. m e d i c o v e r. p l

